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This pamphlet has been prepared to 
provide you with: 

Information on community services 
and government agencies available to 
assist you in dealing with the conse- 
quences of a criminal act or incident. 

Information on the vital role you play 
in the criminal justice system in bring- 
ing the offender to justice. 


Services To Help Victims 
Of Crime 


A criminal incident can often leave a 
person or family facing physical hard- 
ship and emotional trauma. You should 
know that there is help available. There 
are services for those who have suf- 
fered directly as victims and also for 
relatives, friends and neighbours who 
may be affected by the incident. Your 
community can offer a variety of local 
Or provincial services. There are 
organizations with trained profes- 
sionals and volunteers who are avail- 
able to assist you. 

If you are the victim of a criminal 
act and have suffered physical injury, 
financial compensation may be avail- 
able through: 


Criminal Injuries Compensation Board ~ 
439 University Avenue 

Toronto, Ontario 

M5G 1¥8 

Telephone Number (416) 965-4755 


Other services which may be able 
to help, include your community's: 


SS RR SR SR SEA SS EASES PS SS SE EE ASSESS 


Social Planning Council 

Family Services Organization 

Welfare Agencies 

Interval and Transition Houses 

Alcohol and Drug Addiction 
Foundation 

Bereaved Families of Ontario 

Big Brothers 

Big Sisters 

Community Groups Against Drunk 
Driving 

Rape Crisis Centres 

Fraternal Organizations 

Clergy 

Hospitals 

Credit Counselling 

Victim Crisis Assistance and 
Referral Service 

Court Victim/Witness Program 

Victims of Violence 


Ask the investigating officer for 
information on how to contact the 
appropriate support services. If the 
above organizations are not available 
in your community, your local police 
can provide you with the names and 
telephone numbers of other organi- 
zations which provide assistance. 


Your Co-operation is Essential 


As a person who has experienced or 
witnessed a crime you want the 
offender brought to justice. The 
responsibility of the police and other 
justice officials is to serve you by 
assembling the facts, conducting a 
proper investigation and thereby 
apprehending the suspect. Your 


co-operation is an important part of 
the process. 

The police officers recognize that 
this may be a difficult time for you. You 
may not feel mentally or emotionally 
prepared to provide assistance. The 
officers will attempt to be sensitive to 
your situation. 


Beginning An Investigation 


It is important to begin the investiga- 
tion as soon as possible. In that way 
the police can act quickly to identify 
the important details and apprehend 
the suspect. 

lf you have any questions concern- 
ing the investigation and your partici- 
pation, do not hesitate to ask the 
officer, either at the time of the inves- 
tigation or later. 

The police are committed to be 
responsive to your concerns and to 
enable the justice system to serve 
your rights. 


Normal Procedures During 
an Investigation 


A normal process of investigation 
includes: 


@® questions concerning the event, 
including your knowledge of the rel- 
evant circumstances before, during 
and after it occurred. Some questions 
can seem unrelated or unimportant, 
however they may help police detect 
a pattern with links to similar crimi- 
nal activity. Please offer any informa- 
tion which you feel might be of use. 


® an examination of the crime site and 
other sites connected to the situa- 
tion. It may be necessary for the 
police to remove and retain items 
from your home or business as evi- 
dence, or for identification purposes. 
Every effort will be made to return 
such items to you as Soon as possi- 
ble. If you have sustained property 
loss or damage, notify your insur- 
ance agent promptly to avoid delays 
IN processing your claim. 


If you have any questions, the police 
or other justice officials can explain the 
procedures to you. 


If You Have Witnessed A Crime 


This may be your first direct contact 
with the criminal justice system. Under- 
standably, you may be upset about 
what has happened. You may be ner- 
vous or unsure of what may occur 
should you be required to attend court 
to testify. Ask for an explanation of 
court proceedings and the responsi- 
bility of a witness. 


Assisting Victims of Crime 


The Government of Ontario is com- 
mitted to assisting victims of crime. 
Ministries within the Government 
have implemented programs to aid 
victims and their families. These 
programs include: 


® specialized training for police, 
crown attorneys, and probation and 


corrections officers, concerning 
victims’ needs 


® social services for victims (e.g., 
counselling, support programs, 
shelters) 


@ victim crisis and referral services, 
victim-witness court services, and 
victim impact statements 


Information For Your Records 


The following information will be of 
use should you have further questions 
or responses concerning the investi- 
gation. The investigating officer can 
provide you with: 
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Investigating Officer’s Name: 
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